AFACT総会報告

２０２１年１１月８日
オンライン
　　　　　　　　　　　　　　報告者：SIPS業務執行理事  菅又　久直
I. 会議参加の目的：

  アジア各国で協力して、効率的で相互運用性のあるグローバルサプライチェーンのための情報基盤を構築することを目指して、アジア各国の代表と技術的・手続的課題を審議するためにAFACT総会に参加した。
　
· AFACT（アジア太平洋貿易手続簡易化と電子ビジネス促進センター）：国連CEFACTが開発した貿易円滑化と電子ビジネスに関する国際標準等の普及を図るために、国連CEFACTアジア地区ラポーターと連携して活動する非営利の団体で、現在アジアの20カ国・経済圏が参加している。
なお、今回の会議は、マレーシアのPIKOM（The National Tech Association of Malaysia）が主催し、オンライン（TEAMS）で開催された。
AFACTは、1年毎に異なるメンバー国が議長国となり、中間会議と総会の2回のイベントを主催する。2021年は昨年に引き続きマレーシアが議長国（2015年：イラン、2016年：日本、2017年：台湾、2018年：バングラディシュ、2019年：タイ、2020年：マレーシア）で、7月の中間会議に続き、今回総会が開催された。
　今回の会議には、日本、台湾、マレーシア、インドの4カ国及び国連ESCAPより、約15名が参加した。
　日本からは、一般社団法人サプライチェーン情報基盤研究会（SIPS）：菅又久直及び一般財団法人貿易関係手続簡易化協会（JASTPRO）：清友大造、幸田周平、スカーレットラクトン、NPO法人観光情報流通機構：鈴木耀夫が出席した。
II. 総会
Mr. Ganesh Kumar Bangah AFACT議長（PIKOM、マレーシア）議長により、AFACT総会が開催された。主な審議事項は次の通り。

（1） カントリー・レポート
中華台北及び日本からカントリー・レポートの報告がなされた。
· 中華台北（報告者：Vivian Huang（III））＝＞（添付１）参照
· デジタル競争力ランキングで世界8位（日本は28位）
· 5年以内に5Gカバレージを85%に
· スマートシティ開発に注力
· 中小企業のデジタル化促進にeApplicationを導入
· TDOC（Taiwan Digital Opportunity Center）でASEAN各国のデジタル化支援
· IoT、AI、AR/VRによるデジタルツウィン技術を推進
· AI企業iKalaによるデータ駆動型マーケッティング推進
· AIによる納税コンサルタントを開始
· EV利用によるグリーンツアリズムを推進
· 日本（報告者：清友大造（JASTPRO））より以下の報告がなされた。＝＞（添付２）参照
· デジタル庁の発足
· ブロックチェーンによるTradeWaltzがサービス開始
· 国連CEFACT標準ベースの中小企業共通EDI促進
· 国連CEFACTプロジェクト電子交渉の標準化
· 旅行業界にて体験プログラムに関わる国連CEFACT標準化
· スマート物流を支える動態管理のデータモデル標準化
（2） 委員会及びWGの活動報告
· BDC（Business Domain Committee）
BDC議長が欠席のため、SIPSの菅又よりブロックチェーンベースの貿易プラットフォーム間連携のための調査プロジェクトを提案。AFACTプロジェクトとして承認された（添付３参照）。
· TMC（Technology and Methodology Committee）
議長の菅又より、交渉の電子化促進のためのユースケース及び交渉を処理する技術（AI等）についての調査プロジェクトを提案。AFACTプロジェクトとして承認された（添付４参照）。

· TTL（Travel/Tour and Leisure Working Group）
TTL議長のAnthony Chien氏が国連CEFACTにおける旅行観光分野の標準化状況につき報告。
（3） 国連CEFACTフォーラム報告
· 国連CEFACTフォーラム総括
国連CEFACTの副議長の一人であるTahseen Khanより、第37回国連CEFACTフォーラムの全プログラムにつき概要説明が行われた。

· 国連CEFACT技術仕様ドメイン報告
国連CEFACT技術仕様ドメインコーディネータの菅又より、国連CEFACTにおけるEDIのAPI化について検討されている事項につき説明が行われた。
（４）国連ESCAPレポート
国連ESCAPのSang Won Lim氏が、ESCAPの最近の活動を紹介。
（５）2022年AFACT計画
· 2022年は日本がホスト国を務めることになった。
· 開催時期は、中間会議を6月（オンライン会議）に開催。総会を11月とし、COVID19の状況を見定めてオンライン会議とするか面談会議とするか決めることとする。
· 2022年は年報（Annual Report）を発行する。eAsia賞については表彰イベントの開催可能性が危ぶまれるため2022年は実施しない。

（６）AFACT常駐事務局について
· 現在、AFACTの常駐事務局はイランが務めているが、イランより事務局継続が困難であり辞退したいとの申し出があった。
· 新たな常駐事務局として中華台北のIII（Institute for Information Industry：HoDはMr. Cheng Hong Cho）が立候補し、承認された。
· 現行AFACTの規約（ByLaw）にAFACTの法人母体となるAPCFACTがイランのキッシュ島に籍を置いているため、AFACT事務局はイランが務めることが定められている。当規約の改訂案につき、IIIにて検討しメール・ベースで審議することとなった。
以上
（添付１）
ANEXXURE 1
COUNTRY REPORT - CHINESE-TAIPEI
SECTION I - GENERAL CONDITION UPDATE

1.1 Achievements & Competitiveness

With the purpose of maintaining its place in the global index rankings, Chinese Taipei has been refining its fundamental information infrastructure, and has implemented various technologies in government industries and institutions. Hence, Chinese Taipei’s development of digital transformation in the private and public sectors as well as its global digital competitiveness has received a great deal of international praise in recent years.

As depicted in Figure 1, Chinese Taipei has been ranked as having the eighth-most competitive digital economy in the world by the Swiss business management school, the Institute for Management Development (IMD).
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Figure 1: IMD world digital competitiveness ranking

Additionally, Chinese Taipei ranked 1st worldwide for Mobile Broadband subscribers, IT & media stock market capitalization, and Total R&D personnel per capita. Additionally, Chinese Taipei ranked 3rd for Total expenditure on R&D (%) and Higher education achievement.

On the other hand, Chinese Taipei ranked 4th in Asia and 12th worldwide in the WEF’s (World Economic Forum) 2019 Global Competitiveness Report. Specifically on macro-economic stability, Chinese Taipei ranked 1st out of the 141 countries. It also ranked 9th worldwide for the ITU Global ICT Development Index (IDI) 2018, Assessment of ICT skills index. Similarly, Chinese Taipei has also received international awards for Smart Cities. Specifically, Taoyuan placed 1st out of 450 cities receiving the 2019 ICF Intelligent Community of the Year. From 2006 to 2020, Chinese Taipei has been awarded 36 awards for The Smart21 Communities of the Year. From 2004 to 2019, it has also been awarded 14 awards for The Top7 Intelligent Communities of the Year. Subsequently, Chinese Taipei was the most awarded nation winning 3 major awards in the IDC Smart City Asia Pacific Awards 2021. The award winning projects

include “Real-Time Life Guardian - Smart Cloud Dynamic System” from New Taipei City Government, “Taipei City Technology-Assisted Pandemic Prevention Project”, and “TaipeiPass: Digital Pass to Government’s Mobile Service”, Taipei City Government.

1.2 Regulatory and Policy Update

Chinese Taipei launched its 1st 5G service in June 2020, and Telecom Management Act (TMA) was put into effect a month later. The TMA allows active network sharing and spectrum raising. In one year, the number of 5G users increased significantly to 3 million. Chinese Taipei issued guidelines for 5G construction in March 2021. Currently, Chinese Taipei is focusing on accelerating 5G construction and planning to release private 5G licenses and 2nd phase public 5G auction to improve the 5G coverage.

Intending to speed up 5G network deployment and raising 5G service coverage, Chinese Taipei budgeted approximately US$550 million to subsidize mobile operators for 5G base stations and to provide incentives for telecom enterprises to install base stations rapidly. Public places such as public transport hubs, key industrial zones, and non-profit institutions are the base stations.

Chinese Taipei is planning to raise 5G coverage to 85% within five years.

Chinese Taipei has allocated 4.8 to 4.9GHz for private 5G. Private 5G network regulations will be announced by the end of 2021 and the licenses will be released in 2022.
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Figure 2: Chinese Taipei’s recent 5G deployment timeline

1.3 Status of e-Commerce Development

Chinese Taipei e-commerce market has grown steadily over the past few years. According to the Ministry of Economic Affairs (MOEA) in 2020, Chinese Taipei’s e-commerce market (pure online platforms) grew 16.2% to reach NT$241.2 billion (about US$8.6 billion). According to “E- commerce in Chinese Taipei- Impact of the Coronavirus Pandemic and Future Prospects,” the e- commerce market’s annual growth rate was 12.4% in 2017, 13.6% in 2018, 14% in 2019, and the

growth rate in 2020 was 16.5%.
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Figure 3: Chinese Taipei’s e-commerce market's annual growth rate

1.4 Smart City Development

As indicated in section 1.1, Chinese Taipei’s development of smart city includes digitization, infrastructure construction, and the deployment of e-systems throughout the government. The era of Chinese Taipei’s smart mobile devices was brought after the completion of digital environment, global telematics, and applied technology development. The shaping of smart cities of Chinese Taipei is attributed to the internet as it has expanded the technological services of smart cities and driven evolutions in city governance, digital transformations, and innovative technology applications. In recent years, major Chinese Taipei companies have shifted their focus to the development of software solutions. A comprehensive ICT infrastructure has

increased the public’s willingness to adopt new technologies and enabled Chinese Taipei to achieve excellent ratings in various global digital competitiveness assessments.
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Figure 4: Framework of Chinese Taipei’s smart city development

SECTION II – WOEKING GROUP UPDATE

2.1 Tourism, Travel & Leisure Working Group (TT&L WG)

New management team of TT&L WG was organized and set up. On Dec. 9, 2020, the AFACT Steering Committee Meeting nominated Dr. Anthony Chien, Dr. Mikio Tanaka and Mr. Tunghua Tai as the Chair, Vice Chair and Editor of TT&L WG respectively. Their term of office is from 2021 to 2023.
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Figure 5: Cohort of Framework of TT&L WG

Monthly (from Jan. to June, 2021) online T/T Domain meeting was held and some European members, such as Daniele Tumietto from Italy, participated in the discussion as well.

Participants and the economies they belong to are shown below.
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Figure 6: TT&L WG meeting recap

2.2 UN/CEFACT Linkage

In the 2nd quarter of 2020, nomination and approval pertaining to Travel and Tourism (T+T) Domain was processed by the UN/CEFACT Bureau. Associated timeline and affairs are depicted in Figure. 7. On 31 Aug., 2021, Mr. Tunghua Tai also participated in the meeting of Business Standards for Sustainable Tourism.
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Figure 7: UN/CEFACT T+T Domain nomination and approval timeline

In the event of the 37th UN/CEFACT Forum, held from Oct. 4 to 15, 2021, updates and future plans regarding Experience Program Technical Artefacts Project, Gender Inclusive Code List, and T+T Reference Data Model were shared and discussed.

SECTION III - e-READINESS, e-APPLICATION & eGOVERNMENT/eBUSINESS PROJECT UPDATES

Small and Medium Enterprises (SMEs) in Chinese Taipei account for 97.65% of all enterprises, which represents 78.73% of the working population. The novel e-applications introduced below are all developed and delivered by Chinese Taipei’s SMEs. They demonstrate the innovation, momentum and operational excellence, featuring the synergy of private and public partnership, of Chinese Taipei’s SMEs. Aside from e-applications, the TDOC project, qualified by e- readiness, put its emphasis on capacity building realized in ASEAN member states. It not only tells Chinese Taipei’s advancement in e-readiness, but also manifests its long-standing goodwill for and close bond with AFACT economies in the digital era.

3.1. Taiwan Digital Opportunity Center (TDOC)

3.1.1 Project Background

Before the Taiwan Digital Opportunity Center (TDOC) Project, Chinese Taipei initiated the 2003 APEC Economic Leaders’ Meeting, which aims to assist in transforming digital divides into digital opportunities throughout the Asia-Pacific region through the APEC Digital Opportunity Center Project (ADOC) project. Next, in 2009-2014, Chinese Taipei invited private sectors and NGO’s to join the cooperation. Currently, there are 101 computer training centers worldwide, training more than 730,000 people. The TDOC project aims to promote the models established through the ADOC Project from 2003 to 2014 in APEC. The idea is to popularize the cooperation model in APEC, the ADOC Project was transformed into TDOC Project in the beginning of 2015.
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Figure 8: ADOC/TDOC ideas and objectives

3.1.2 Results and Outcome in ASEAN

Projects done include hosting an e-Government Workshop in Myanmar, E-Commerce Workshop in Laos and Cambodia, e-Government and Smart ICT Workshop in Chinese Taipei. There are also TDOC International Volunteer activities. Specifically in Myanmar, TDOC Secretariat collaborated with Myanmar Computer Professionals Associations (MCPA) to set up the first solar power Mobile ICT Learning Center in May 2016. In Laos, there are 3 centers, including, in 2017, Lao National Chamber of Commerce and Industry, Vientiane vocational training center, and in 2018, Central Lao Youth Union. In Cambodia, TDOC Center in Savy Rieng Provincial Administrative Hall & Manhattan SEZ.

3.2 Leverage Digital Twin Technology to Enhance Supply Chain Productivity for Resilient Economy

3.2.1 Project Background

The project aims to share best practices and provide policy recommendations on utilizing digital technology (digital twin). The technology integrates cloud technology, cybersecurity, IoT, AI, and AR/VR to enhance supply chain connectivity, solve labor shortage problems, and facilitate a resilient economy. These are especially crucial during the pandemic when the global economy is in recession with disrupted industrial chains. It has been shown that in the aquaculture industry, digital twin can improve productivity by 30%, increase the survival rate by 50-80%, and decrease the labor force needed by 30%. APEC member economies will be invited to attend a hybrid workshop and a field trip held in 2022, where the digital twin works will be demonstrated. A policy recommendation report will also be presented in 2022 as the reference for capacity building of long-term policymaking on digital transformation for conventional industries to duplicate the model to enhance productivity and avoid the middle-income trap.

3.2.2 Process

To ensure that representatives of APEC economies, especially the developing economies, could fully exchange ideas, experiences, and feedback on their own economies, an online consultation, online questionnaire survey, a 3-day international conference, and a policy recommendation meeting was held to share the best practices in digital methods. During the online consultation, the digital split technology was introduced, as well as sharing of related practical application cases. Meanwhile, the online questionnaire survey was designed to help better understand the needs of APEC members in developing the digital agriculture and fishery industry. On day 1 of the international conference, the establishing of the S.A.F.E Platform: the operation mechanism of the Sustainable Agri-Food & Eating Platform is demonstrated, this consists of the introduction of flexible production solutions through digital farmers, targeting the most suitable crops and the lowest hardware and software equipment requirements. On days 2 and 3, the discussion of fully environmentally controlled production sites (such as orchids, mushrooms), greenhouse environmental control production room, environmentally controlled production (such as tomatoes, cucumbers), open field production (such as tropical fruit pineapples, lychees) was held. Lastly,

during the policy recommendation meeting, the policy recommendation on digital transformation for the agriculture and fishery supply chain will be discussed.

3.2.3 Results/Outcomes

All events from this project are held to exchange ideas and get feedback from all participants and provide real examples of best practices in how digital transformation can help the aquaculture industry as a demonstration of the development of new marketing and trends through the use of Digital Twins. Digital knowledge can be taught remotely through various display technologies, so that the non-contact experience can be transferred in the post-pandemic era. Through seminars, virtual field trips and case studies, stakeholders from APEC member economies will share their experience in drafting policies that support digital transformation and extend the application of the technology to other industries, which has proven helpful to increase production capacity in a short time. In order to pave the way for the restoration of the supply chain in APEC member states, a policy recommendation report that collects the best economic practices of the member states will be submitted as an important reference for preparing for the challenges of the regionalization of the supply chain in the future.

3.3 iKala Precision Marketing

3.3.1 Project Background

iKala's mission is to "enable AI competencies" of our enterprise customers, to increase their customer acquisition capability and customer lifetime value, by providing AI-driven digital transformation solutions and data-driven new retail services, including iKala Cloud, KOL Radar, Shoplus, and CloudAD.

[image: image11.jpg]Expand sales to Omni-channel

social channels integration
KOL radar ShOPle*' /) CloudAD
Facebook, Instagram, Facebook, Instagram**, GMB, GSA, Maps,
YouTube, TikTok LINE*** Store Visit, GA

172,000 SEA brands and

90,000+ influencers retallers

500,000 data points

TW, HK, MY, TH, JP TH, VN, PH, SG, TW* ™

**2021Q3 ***2022 Q1




Figure 9: Chinese Taipei’s top-notch AI solution provider - iKala

More than 400 enterprise customers across 12 industries, along with 15,000+ advertisers, including Fortune 500 companies, have used iKala's technology to transform their business, reach and sell to their customers with AI. iKala is proudly recognized as "Google Technology Partner", "Google Cloud Premier Partner", and "Facebook Business Partner". iKala is operating in Chinese Taipei, Singapore, Thailand, Vietnam, Japan, Hong Kong, Philippines and Malaysia.

3.3.2 iKala Commerce for Precision Marketing- Products and Services

KOL Radar's vision is to organize the world's influencer information with AI. Partnered with YouTube, Facebook, Instagram, and TikTok, iKala's KOL Radar is an AI-powered, prize- winning influencer analytics platform that combines advanced data analysis and recommendation engine, building up precise and outstanding performance influencer marketing with data. KOL Radar analyzes massive amounts of real-time data from mainstream social platforms, covering over 100,000 influencer data across Thailand, Chinese Taipei, Hong Kong, and Malaysia and Japan.

iKala's Shoplus is an award-winning AI-enabled social commerce integrated service. Based on its cutting-edge technology and human-centered product design mindset, Shoplus provides a one- stop solution including AI Live Selling, Smart Order Management System, and AI Social CRM across Facebook and Instagram for retailers and brands across SEA and Chinese Taipei.
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Figure 10: iKala’s solution for new retail

3.3.3 Results/Outcomes

The KOL Radar currently has 100,000+ KOL database, and over 100 million social statistics. The Shoplus currently has over 172,000 brands and retailers in SEA, and more than 10 million SEA social buyers community.

3.4 Multimedia AI Customer Service for Taxes - Intumit

3.4.1 Project Background

The Multimedia AI Customer Service for Taxes is a tax consultancy smart system applied by Taoyuan’s Department of Taxation. The service includes multi-language interpretation by real

people, a video-based help desk for accepting applications, and interactive AI chatbot so that the public can ask questions or submit applications anytime and anywhere. This solution solves the issues for the general public as well as the local government. It helps citizens in remote areas that have to travel long distances to access government services. It also reduces the service gap for foreign nationals or new immigrants with language barriers. In local governments, it helps reduce the explosion of telephone inquiries at the beginning of tax seasons. It also simplifies the process for filing which is complicated and difficult.

3.4.2 Process and Project Implementation

The service provides text, voice, and video-based customer service, with professional interpreters that provide instant online assistance to solve language barriers. The chatbot also is online 24/7 providing tax consultancy services to the general public. With AI integrated into tax consultancy services, citizens can use LINE or Facebook Messenger to access the AI chatbot’s voice (text) inquiry service, reducing the labor and burden of tax officers. Citizens can use smartphone video calls to access real-time tax-related service across government agencies. With the remote application with intuitive operation, by using video calls to fill out online forms, upload identification documents, and obtain a reissued eTax document, the process is reduced to only 5 minutes for tax filing.
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Figure 11: Professional interpreters provide instant online assistance to solve language barriers

3.4.3 Results/Outcomes

Since the implementation of this project, there’s an improvement of local government public services efficiency with user satisfaction at 88%. The expansion of the service model across agencies and to other cities and counties include Taoyuan Department of Legal Affairs, Hsinchu County Local Tax Bureau, Hsinchu City Local Tax Bureau, and Miaoli County Local Tax Bureau. There were 40,000 users and over 250,000 services processed in 2020.

3.5 Smart Green Energy Tourism - New Way to Enjoy Electric Vehicles (EV) Evolves Tourism - Noodoe

3.5.1 Project Background

Charging equipment, interactive KIOSK billboards, and VR tourism services are set up at hotels and visitor centers within Taitung County to link environment conservation, green energy, and tourism for an all-new tourism experience. This solution solves two issues. For transportation, tourists driving their own car or riding scooters cause emissions and environmental pollution. For tourism, mass printing of travel maps is not eco-friendly and is a waste of resources. Local attractions also lack effective promotion and multi-language guide information.

3.5.2 Process and Project Implementation

This project sets up EV charging stations at the county government, visitor’s centers, and hotels for travelers. The Kiosks implemented multi-language support for foreign tourists. It also includes digital promotion to save resources for environmental conservation. The collection and analysis of EV charging information such as charging hot spots, peak/off peak charging periods, and average charge time help the local government adjust energy policy and the setup of EV charging stations. By using interesting and in-depth methods to help tourists experience local attractions and culture, the Interactive VR Experience module details more than 60 attractions, including the east coast, Huadong Valley, Nanhui Road, Taitung City (suburbs), Green Island, Lanyu, and events from all seasons have been filmed and integrated into an app so that tourists can experience them with VR headsets, increasing their willingness to visit and travel.
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Figure 12: EV charging station installed by Noodoe

3.5.3 Results/Outcomes

The EV charging services link tourism information centers, hotels, and merchants to create green energy tourism, reduce carbon emissions and pollution, and promote industry development in Taitung. Noodoe also partners with scooter rental with operators in Green Island to develop shared services. In 2020, a total of 10 EV charging stations were set up in Taitung County, and charging services were used 2,000 times. EV charging station solutions have been exported to hotels in the U.S. and Canada.
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Figure 13: Certification and qualification earned by Noodoe

Source:

1. IMD World Digital Competitiveness Ranking 2021

2. Industrial Development Bureau, Smart City Taiwan Achievement Handbook

3. National Communications Commission. (n.d.). Tel_07 Chinese Taipei_Regulatory and Policy Update_TEL63.

4. Institute for Information Industry, TDOC Project Introduction.

5. A human-centered AI company. iKala. (n.d.). Retrieved October 21, 2021, from https://ikala.tv/.
6. iKala. (n.d.). 03_[PUBLIC] iKala Intro Deck -2021-07-13 Lecture.

7. Industrial Development Bureau, Smart City Taiwan Achievement Handbook

8. White Paper on Small and Medium Enterprises in Taiwan, 2020

9. https://www.ecct.com.tw/e-commerce-in-taiwan/
10. https://www.intelligentcommunity.org/smart21
11. https://www.intelligentcommunity.org/top7
12. https://www.idc.com/ap/smartcities/2021-winners/
（添付２）
Nov.8, 2021

Country Report (Japan)
1. General
· The Digital Agency was established on September 1st in Japan Government, which is expected to control the procurement of systems within the whole government, and to accelerate digitalization of local and central government services. 
· In Japan, the infection of COVID-19 has settled down and daily economic activities are recovering.  As a result of the COVID-19 pandemic, telework has rapidly spread and become commonplace, and the importance of further data exchange and collaboration among systems has been recognized.
2. UN/CEFACT JEC Activity

JASTPRO&SIPS had held an online seminar on October 27.  The title is

 “Current status and prospects of international standards originating in Japan : UN/CEFACT Standards for Promoting a Digital Society”. 

The purpose is to make our activities known to companies and organizations involved in trade.   

The seminar attracted more than 400 registrants and 320 concurrent participants.
The contents are as follows, which also gives an overview of ongoing projects. 

· TradeWaltz Creates Future Trade through Trade Platform Collaboration
TradeWaltz is a trade information platform utilizing blockchain technology. With the wide adoption of TradeWaltz by various parties, users will be able to centrally manage all their trade operations with electronic data, reducing the workload of their trade operations by 40% to 60%. TradeWaltz's trade procedure documents conform to CCL, and would be able to work with international trade practitioners, government agencies, industrial and national platforms that are considering digitizing trade documents, contributing to the digitization of trade operations in Asia and around the world.
· Electronic invoice by common EDI for SME (Small and Medium Enterprise)


The SME EDI, supported by the Ministry of Economy, Trade and Industry and SME Agency, is based on UN/CEFACT standards. It standardizes electronic forms that are exchanged between companies in a wide range of fields, such as ordering, shipping, and billing.  In order to comply with the Eligible Invoice Storage Method (e-invoice), which will be introduced in FY 2023, we have developed integrated invoices, payment statements, and return invoices that take into account new tax filing procedures, and are proposing to UN/CEFACT a request for additional changes to the standards for the necessary information items.
On the other hand, the Digital agency and EIPA (E-Invoice Promotion Association:  in which many Japanese accounting package software venders participate) has decided to adopt Peppol as the standard for the qualified invoice storage system and to formulate the Japanese standard specifications in accordance with Japanese business practices.  Therefore, the SME EDI will be planned  to link Peppol by mapping invoice data items in the Peppol standard. 
· Electronic Negotiation System aimed at AI Collaboration
In the near future, AI technologies will be integrated into enterprise systems, and negotiations in some business-to-business transactions will be conducted electronically. Japan has proposed a new project to CEFACT on the protocol for implementing this electronic negotiation.
· Standardization of experience programs and promotion of sustainable tourism
Travel and Tourism domain members are promoting the standardization of the experience programs (EPs), a travel product, focusing on its wide range of applications.  UN/CEFACT started this project in 2018 with the theme of standardizing EPs and realizing sustainable tourism. Standardization is now in the final stage and is expected to be completed by December this year.  Focusing on the global demand for healthy and long life expectancy of individuals, they intend to demonstrate its effectiveness through the development, sale, and service of EPs.
· Dynamic management supporting smart logistics
The Japan Digital Transport Business Council is working to realize a location information management platform that can support various devices in truck transportation. Data on the current location and movement history of trucks are not only useful for operation and delivery management, but are also widely shared and reused for traffic information, CO2 emission tracking, etc. Therefore, we are proposing to the UN/CEFACT for international standardization of information definition.
Regards
（添付３）
BDC: New Project Proposal

Title: TF Platform Collaboration Survey

Background:

Blockchain and distributed ledger technology (DLT) have the power to bring the social infrastructure of the digital era to a whole new level. UN/CEFACT has published the white paper on “Overview of Blockchain for Trade” and “Technical Application of Blockchain to UN/CEFACT Deliverables”.
Now a days there are several trade facilitation systems based on the block chain technology introduced such as TradeLenz, TradeWaltz. But there are few conversations on collaboration among those emerging systems.

Purpose:

There seems several business processes around the cross-border which are expected to use the trade platform based on the block chain technology such as the certificate of origin, B/L exchange and the cargo traceability. Information used for those business process should be exchanged across the deferent trade platforms.

The objective of this project is to survey the business process across the deferent platforms and to define the requirements for the collaboration between the trade platforms based on the block chain technology. 

Scope:

The survey in this project covers possible business processes across the deferent trade platforms and identifies requirements for collaboration among trade platforms using block chain technology.

Deliverables:

· Survey report on cross-border information exchange across the deferent trade platforms 
· Requirement list for collaboration among trade platforms using block chain technology
Activity plan:

· Survey the possible business process across the border using block chain technology

· UN/CEFACT White paper

· Published materials by the trade platform providers using block chain technology
· Questionary survey on the requirements for collaboration among trade platforms

· Trade platform users

· Trade platform providers
Participants:

Call on AFACT members to recruit 
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TMC: New Project Proposal

Title: eNegotiation use case survey

Background:

The advances in digital transformation (DX), artificial intelligence (AI) and robot process automation (RPA) are changing the business negotiations.

The negotiation process is entering a DX era, where both buyer and seller have developed electronic systems. From the buyer side, the system often allows them to develop their own electronic bidding system and bid comparison system. From the seller side, the system has to connect to multiple prospective buyer systems, each with different semantics. Standardized semantics would allow the seller to not only reduce costs, but also set up a decision-making system defining which item(s) should be sold to which company(ies).

In addition to this DX, AI and RPA can ultimately assist in achieving better negotiating conditions. Current human-based negotiations require a human decision at each proposal; therefore, message exchange can increase exponentially to reach the best solution among possible conditions of the agreement. With an AI negotiator, the exchange can be automated allowing to reach better conditions faster. The final approval may still require human approval, but this approach achieves business efficiency and optimality.
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Purpose:

The BRS of eNegotiation will be approved and published by UN/CEFACT soon. The BRS defines the business processes and related data exchange requirements related to electronic Negotiations for the agreement. There are several areas which are expected to use eNegotiation are introduced in the paper such as the bid process in maritime transport, the freight space adjustment in air cargo, the international forwarding and transport booking and the scheduling in manufacturing.

   The objective of this project is to survey the possible use cases and to promote the automated process using the eNegotiation standard in order to keep up and to lead the new business process supported by the advanced technologies in the world.
Scope:

The survey in this project covers possible business areas using eNegotiation and candidate automated and/or supported decision process technologies used for eNegotiation.

The promotion in this project is including the activities to improve awareness of eNegotiation in Asia and Pacific region.

Deliverables:

· Survey report on eNegotiation use case

· Survey report on eNegotiation technology

Activity plan:

· Webinar on eNegotiation

· Questionary survey of eNegotiation possible use case

· Technology survey of eNegotiation

Participants:

Call on AFACT members to recruit 



